ObLUN yCJioBuUs

3a B3aMMOOTHOLWIEHUSATA C KpaiHuTe noTpebutenn Ha "FEEOANM"00/, npeanpusaTue,
oCbllecTBABALLO 06LWecTBEeHN eNNeKTPOHHUN CbobLieHun ype3 obwecrBeHa
AaneKkocbobLmTenHa Mpexxa 3a NpPpeHoC Ha AaHHW NO NpeaoCTaBAHE Ha
LUMPOKOJIEHTOB AOCTbN A0 UHTepHer.

Paspen 1.
MpeamMmeT n 061K NONOIKEHUSA

1. ObwunTe ycnoBus ypexaaT B3aMMoOTHoweHusTa Mmexay "TEOAMM" OO0/, cbCc cepanuwe u
agpec Ha ynpasneHue rp. BapHa yn. MNeno Asopos 11 oduc naptep, EMK 18019429, TenedoH
(052) 63-62-44, apgpec Ha WHTepHeT cTpaHuua: www.bgwan.com, eneKTPOHEeH MOLEeHCKHN
agpec: office@bgwan.com, HapuuyaHo no-gony N'EOAVM u kpalHuTe noTtpebutenu, HapuyaHu
no-gony [OTPEBUTEJ/IM OTHOCHO ycnoBusaATa WM pefda nNo npeaoctaBdAHe Ha YyConyru 3a
LWNPOKOSIEHTOB AOCTbN A0 WHTepHeT cnea HanpaBeHa perucrpauus no obwa nuvueHsus 3a
oCbllecTBABaHe Ha JanekocbobuwmrtenHa pgenHoct No 217-05227/22.04.2004r, uype3s
obuwiecTBeHa pJanekocboblimMTenHa Mpexa 3a MPEeHOC Ha [A[aHHM HapuyaHa no-HaTaTbk
+MPEXATA"”. Hactoswute O6wm ycrnoBus 3a npenocraBsHe Ha o0OWECTBEHW  eNeKTPOHHMU
CbObLUEeHMA ca AoOMb/IHEHN N U3MeHeHW Ha 31.10.2019r.

2. O6bwuTe ycnoBusa ca 3agbmxkutenHm 3a TEOAQNM n NMOTPEBUTEJIUTE mn ca HepasgenHa 4acT
OT AOroBOpa, CKOYEH Mexay THX.

3. ObwunTe ycnosusa BnAm3aT B AeNCTBMe cnej yBeaoMmsBaHe Ha KomucudaTa 3a perynvpaHe Ha
cboblieHmaTa u nybnmMKkyBaHeTo MM Ha cTpaHuuaTta Ha FEOAVM B UHTepHeT.

4. NOTPEBUTENN Ha ycnyrute Morat ga 6baat BCUMYKKM DU3MYECKM WU HOpuanYecku nuua,
KOWTO NON3BaT WAM Ca 3asiBW/IM XenaHue Ja Mnon3eaT, npeaocraBsHuTe ycnyrn, 6e3 paa
NpeaocTaBaAT e1eKTPOHHN CbOBLWNTENHN MPEXU U/WUAN YCNyrn ypes TSX, CKAYMAKM Cca MUCMEeH
aorosop ¢ '’EOANM un ca npuenn HacTosiwmTe O6LWKM ycnoBus.

Paspnen II.
Ycnyrn, npepocrassHu ot NF’EOAUM upe3s MPEXATA um Heobxopaumo
TexHu4Yecko obopyaBaHe

5. TEOOWM npegocTtassa Ha MOTPEBUTEJ/IUTE BBb3ME34HO M B YC/10BUATA Ha TPaHW OTHOLLEHMUS
ype3 MPEXATA ycnyrn KakTo cneasa:

5.1 WwupokoneHToB AoCcTbn A0 WHTepHeT - ycCnyra 3a MpPeHOC Ha AaHHM, CbCTosdwa ce B
OCUTypsiBaHe Ha HeKOoMyTupyeMma Bpb3ka Mexay MPEXATA Ha NEOQWNM u Touka 3a AOCTHLM Ha
MOTPEBUTENA wn TpaHcnopTupaHe Ha IP naketm Ha Teputopusita Ha Penybnuka Bbnrapus,
KaKTO U OCUrypsBaHe Ha A0CTbN A0 cBeTOBHaTa WHTepHeT Mpexa.

5.2 n3rpaxpgaHe M ocurypsiBaHe MoJsi3BaHETO Ha BUPTYyas/IHW YaACTHU MPEXN B

NHTepHeT (VPN)

6. Ycnyrute, nocoyeHn B 7.5.1 ce HapwuyaT ,,0CHOBHMK ycnyru”

7. Ycnyrnte, nocoyeHu B T.5.2 ce HapuyaT ,A0NbAHUTENHN yCyrn”.

8. Mpwu cknouBaHe Ha gorosop ¢ TEECANM, MOTPEBUTEJIA nMa Bb3MOXHOCT Aa nsbepe eamH ot
CnefHUTE BapuaHTK:

8.1. [la my 6bae npegocraBeHa camMo e4Ha OT OCHOBHUTE YyCIyru;

8.2. Ja My 6baaT npegocTaBeHM NaKeTu OT ycayra, BKAYBALLM MOHE e4Ha OCHOBHAa ycayra u
AONBAHUTENHM YCNYrK No Heros n3bop.

9. B cnyuaute, korato N'EOQMNM He npepoctaBs ycnyrute no T.5. cbc cobcTBeHM cpeacTtsa,
FEOAUNM ckniouBa AOroBOpu CbC CbOTBETHUTE PUPMU - AOCTABUULN, B KOUTO CE ypexaaT peabT
W YyCroBUATa 3a NpefoCcTaBAHETO MM, KaToO rapaHTMpa 3a KayecTBOTO Ha NpefocTaBAHUTE
ycnyru.

10. Korato 'EQAMM 065aBM, 4ye MMa BB3IMOXHOCT Aa nponasBa Ha MOTPEBUTENIUTE kpaliHu
YCTpPOWCTBa, Te MoraT Aa 3akynsat ot FTEOAVM Te3n kpanHu yCTpOMCTBa MO UEHU, ONpeaeneHun B
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ueHosaTa nucta Ha N'EOQOWNM, kaTo 3a BCAKO npoaaneHo ycrpownctso TEOANM ocurypsea 12
/OBaHageceT/ MeceyeH rapaHUMOHEH CPOK, KaKTo M cref rapaHuMoHHO o6cny>XBaHe.

10.1. NOTPEBUTEJIUTE moraT Aa non3BaT KpalHW YCTPOWCTBA, 3aKyrneHun OT Apyru dupmm mnam
dusnueckn nmua.

10.2. TEOOUM npogaBa wn/ wnu npepocrtass, W/ Mnu oTAaBa NOA HaeM 3a MNOS3BaHE KpamHu
YCTPOMCTBa 3a CpoKa Ha AENCTBME Ha AOroBopa.

10.3 Bcuuknm npenoctaBeHuM U/ unuv OTAALEHM MO HAeM 3a MNon3BaHe KpaWHu yCTpoKnCTBa
ocTtaBaT cobcTBeHoCT Ha TEOQUNM.

10.4 lMpepocTtaBsaHeTo OT cTpaHa Ha N'EOANM Ha NMOTPEBUTEJIA kpaHO yCTPOMUCTBO, HEMOBUAT
BMA, TEXHUYECKM cneuuMduKauumn, uUeHa W ApYrv WUAEHTUPUKALUMOHHM AAHHM, KaKTo MU
WHCTaJMpaHeTo My M MpoBeXAaHeTo Ha obyyeHue 3a paboTa C Hero OT CAyXuTenmTe Ha
FrECOWNM, ce oTpassBaT B ,,MPOTOKON 3@ MHCTanauma" no 1.11.1 no-gony, nognucad ot N’ECANM
u MOTPEBUTEJIA. Cnen noanuceBaHeTo MY NMPOTOKOMBLT 3a MHCTanauus, ctaBa HepasgenHa yacT
oT gorosopa mMexagy N'EOAVM u NOTPEBUTENA.

10.5 B cnyuain, ye npepocraBeHo ot N'EOQWNM ycTpoictBo 6bae 3aMeHeHO C ApyrO TakoBa,
He3aBMCMMO OT nNpuuyumHaTta 3a ToBa, Mexay NEOAUWMM wn MNMOTPEBUTEJIA ce nognucea npuemo-
npeaasaTtenieH MNpPOTOKO/S, B KOWTO Ce OTpassiBa M3BbplleHaTa MnpoMsiHa, KaTo ce Oonucea
noapobHO KakKTO 3aMeHeHOTO, Taka W HOBOTO YCTPOMCTBO CbC CbOTBETHUTE MYy
MAEHTUPUKAUNOHHN AAHHU, BKIOUYUTENHO LieHa.

11. TEOQNM ce 3aab/KaBa Aa OCbLWECTBM MbpBOHAYanHOTO BkAtouBaHe Ha NOTPEBUTENIA kbM
MPEXATA 1 aga akTuBupa ycnyraTa He No-KbCHO OT 15 AHM OT noanuceBaHe Ha AOroBopa Mexay
TAX, HO He Mo-paHo OT nnawaHe oT cTtpaHa Ha TOTPEBUTEJISA Ha eaHokpaTHaTa Takca 3a
cBbp3BaHe kbM MPEXATA v nbpBaTa MeceyHa Takca, OCBEH aKO B [0roBopa Mexay CTpaHuTe
He e yrosopeHo Aapyro. MNOTPEBUTENAT ce 3aabmkaBa Aa OCUTYpU Ha CNyXuUTenuTte Ha
F’EOONM pocTbn A0 CLOTBETHUTE NMOMeELLEeHMs. 3a aKTUBMPAHETO Ha YCNyrmTe No npenocraBsiHe
Ha wWwupokoneHtToB pgoctbn A0 WHTepHer TOTPEBUTENAT TpsbeBa pa pasnonara C
dYHKUNOHMPALLO KOMMIOTbPHO M KOMYHWKAUWMOHHO obopyaBaHe, HeobXx0AMMO 3a CBbP3BaHETO
KbM UHTEpHeT.

11.1 CbOTBETCTBMETO Ha KAYeCTBOTO U KOJSIMYECTBOTO Ha npefocTaBsHa Ha KOHKpeTeH
MOTPEBUTEJ1 ycnyra Cc napaMeTpuTe 3a KayecTBOTO W, onpegeneHn B LleHoBaTa nucta Ha
FECONM, ce ypocTtoBepsiBa C noanuceaHe Ha [1poToOKON 3a MHCTasauma B MOMEHTa Ha
aKTUBMpaHe Ha ycnyraTa.

11.2 B NnpoTOKONBLT 3@ MHCTanaums no npeaxonHaTta Toyka ce onpenenst KpanHuTe yCTponcTea
N TeXHUYECKUTe MW3NCKBaHUS, onpeaesieHn OT CTpaHuTe, KaTo Hah-noaxoaswm C orneg
rnonssaHe Ha npeaoctassHata ot TEOAQUM ycnyra cnen HanpaBeHW CbOTBETHU U3MeEpBaHUA Ha
TpaceTo.

11.3 Cuuta ce, de NOTPEBUTENAT e cbrnaceH ¢ ycnoBusTa M KadecTBOTO Ha npefocTaBsHaTa
ycnyra n e 3ano4yHan ga nonssa ycayrata cnea noanuceaHe Ha lpoTokona 3a uHcTanaumsa no
npeaxoaHnTe TOYKMU.

12. Heobxoanmo tTexHnyecko obopyasaHe

12.1. KOMMIOTBPHO N KOMYHUKALMOHHO 060pyaBaHeE;

12.2. PyTep;

PA3AEN III.
Aorosop 3a ocurypsBaHe Ha aoctbn Ao MPEXXATA m npeaocraBssHe Ha
ycnyrn Ha MOTPEBUTEJIUTE

13. JoroeopbT Mexay NOTPEBUTENA v TEOOWUM 3a npenoctassaHe Ha YCJTIYTATA Bnm3a B cuna
OT JgaTaTa Ha nognuceaHe Ha [MpoToKoN 3a MHCTanaums.

14. B poroBopa ce noco4dBaT MAEHTUHWKAUMOHHM AaHHM Ha TFEOCAMM w NMOTPEBUTENA,
ycnyrmute, Kouto ce npepoctaBaT Ha MNOTPEBUTENIA, cpokbT 3a npepocTaBsiHe Ha yCnyruTte,
(dUHAHCOBM YCNOBUSA, aapecy 3a KOpeCrnoHAEeHUWUs, BKIKOUYUTENHO eNeKTPOoHHa rnouwa, TenedoH
3a KOHTaKTW, YC/10BMUATa 3a NpoAb/iXaBaHe N npekpaTsaBaHe Ha AOrosopa v Apyru.

15. IaMeHeHne Ha AoroBopuTe ce gonycka npu cnegHute obcroaTencrea:

15.1 N3MeHeHNe Ha KNay3nTe Ha AOroBOpPUTE MOXE [a MOUCKa BCAKa OT CTpaHUTe B CPpOKa Ha
OENCTBUETO MY.



15.2. NI3MeHeHMe Ha [OoroBopuTe MOXEe Aa Ce M3BbpWM W Mpu Hanumume Ha (OpPCMaxKoOpHO
cbbuTMe, NpM NpOMSAHa Ha 3aKOHOAATENCTBOTO MM MpU pasnopexaaHe Ha KOMNETEHTEH OpraH,
AelcTBal, B paMK1UTe Ha AajeHaTa My OT 3aKOHa KOMMETEHTHOCT.

15.3 CrtpaHuTe M™MoraT pna npaBaT W3MEHEHMA W [ONbJIHEHUS Ha [A0roBopute caMo C
OONBAHUTENTHN MUCMEHU CMOPa3yMeHUs.

PA3AQEN 1IV.
Mpasa Ha rTEOANUM

16. TEOQVNM umMa npaso:

16.1. Ja npepoctaBs Ha MNOTPEBUTEJIUTE upe3 MPEXATA eneKTpOHHU CbOOLUWUTENHU YCAyruU
no pasgen II ot Tean O6wwm ycnosus.

16.2. Oa nony4daBa oT NOTPEBUTEJINTE CbOTBETHUTE CYMU B CPOKOBETE, onpefesieHn B Te3n
O6wmn ycnosua 3a npenocTtaBeHUTE yCayrn.

16.3. [a pnaBa NUCMEHN UKW ayaumo-Bu3yasHU yKasaHusa U MHCTpykuum Ha NMOTPEBUTENINTE 3a
npaBWIHO MU3MNON3BaHe Ha KpaHUTE YCTPOMCTBaA.

16.4. [a npogane, npenocrtasn MnuM OTAaAe Noj HaeMm 3a MNOoJsi3BaHE 3a CpOKa Ha AencTBMe Ha
Aorosopa, KpanHwu ycrtponictea Ha NOTPEBUTEJINTE, kakTo u Aa mM3BbpliBa UM OpraHusupa
noAapbXKa M PEMOHTM Ha Te3n KparHW YCTPOMCTBA CbriacHo Te3m O6wu ycnosus;

16.5. [la npeycTtaHoBM He3abaBHO NpefocTaBAHeTo Ha ycnyrute Ha NMOTPEBUTEJT B ciayyan Ha
HennawaHe Ha Bb3HarpaxaeHueto no T. 38.2 Hal-KbCHO A0 Kpas Ha nociegHust AeH Ha
npegnnaTteHns meceud. NOTPEBUTENAT Moxe Aa NoMcka Bb3CTaHOBSIBAHE Ha NpeyCTaHOBEHUTEe
yCnyru cnej nnnawaHe Ha 3aAb/DKEHUdTA Cu.

16.6. [la npeyctaHoBU He3abaBHO NpeAoCTaBAHETO Ha ycnyrute u makntoum NOTPEBUTENS ot
MpexaTa, KakTo M Aa OTKaxe CKJlloYBaHe Ha HOB [A0roBOp C HEro npu HeusnbjHEeHWe Ha
3agbkeHusaTa My no T.26.3., T.26.4., T.26.5. cnea KOHCTaTUpaHe Ha HapyLleHUEeTo.
KoHcTaTupaHe Ha HapylweHusaTa Cce OCbLeCcTBABa B MNPUCBLCTBME Ha TEXHUYECKUM eKUNn Ha
rECANM.

16.7. [a nony4yaBa obe3weTeHnsaTa, npeasmaeHu B Team O6wmn ycnosus.

16.8. [Ja npekbcBa BpeMEeHHO npeaocTtaBsHeTO Ha ycnyrute Ha [MOTPEBUTENIUTE npwm
M3BbPLUBAHE Ha NPOMUNAKTUYHU Nperneam, pEMOHTU U HAACTPOMKK Ha MPEXATA.

16.9. Ha poctbn go wmmota Ha [OTPEBUTEJT B npeaBapuTenHO YTOYHEHO BpeMe C Uuen
nsrpaxzaaHe, noaabp>xaHe, HaCcTpOMKa U PEMOHT Ha CbOopbXeHusaTa oT MPEXATA.

16.10. Oda oTtkaxe goctbn Ao MPEXATA Ha MNOTPEBUTEJ], KOMTO MMa HeypeaeHU U3UCKYyeMU
3a4b/DKEHUSA MO APYr AOrOBOpP C HEro, KakTo M B CNyyal Ha HenpeacTtaBsHe Ha U3NCKyeMmuTe
OOKYMEHTU 3a CKJIloUBaHe Ha A0roBop.

16.11. [a orpaHuum gocrbna A0 4acT OT yCcnyrute wam ga npekpaTuv AOroBopa, B C/ydan 4ye
MMa AOCTaTb4HO OCHOBaHuA aa cMata, vye NMNOTPEBUTENAT npenpoaaBa HeCbrnacyBaHo yCayru.
16.12. Mpu Heob6xXoAMMOCT, CBbp3aHa C oTbpaHaTa U CUTyYpHOCTTA Ha CTpaHaTa, KakTo W Mnpwu
6eactemsa n asapun, F’EOAMM mma npaBo Aa BbBexAa €4HOCTPAHHO MPOMEHWU B YC/IOBUSTA Ha
npegocrassHe Ha ycnyrn Ha NMOTPEBUTEJTUTE, 6e3 ga HOCM OTrOBOPHOCT CAPSIMO TAX.

16.13 Mo Bcako Bpeme, 6€3 HEOH6XOAMMOCT OT CbrilacyBaHe WM NMpeaBapuUTEsIHO yBeAOMsiBaHe
Ha TMOTPEBUTENSA, pa npoMeHss TexHWKa, KOHdUrypauumu, n[OCTaBYMUM W MapupyTy,
TEXHUYECKN XapaKTEPUCTUKU U YC/I0BUA BBB Bpb3Ka C MNpefoCTaBAHETO Ha YCIyrute ro
[OroBopa, AOKOSIKOTO ToBa € HeobxoAMMO 3a noAaAbpXaHe npefoCTaBsHETO Ha YCnyrute wu
noaobpsiBaHe Ha TAXHOTO Ka4yecTBo.

16.14 [Ja npoMeHs eAHOCTPaHHO M MpW CnasBaHe Ha M3UCKBaHUATa Ha Te3n O6wm ycnosus
napameTpuTe U/MAN LEHUTE Ha npeaoCTaBsHUTE YCAYrM M NakeTu OT YCNyru, OonucaHm B
LleHoBaTa nucTa, AOKOJKOTO TOBa € HaNOXeHO OT TbproBckata nonutuka Ha [EOAUM,
W3MEHEHUS B MPUIOXMMOTO 3aKOHOAATENICTBO, aKT Ha AbpXaBeH opraH U/ MAn Ha U3NbJIHEHUE
Ha 3a4b/KeHMe MO U3MeHeHWe, W/ WM npekpaTsaBaHe Ha CK/4YeH C TpeTo Auue AO0roBop,
KacaeL, npefoCTaBsgHETO Ha HAKOS MW BCUYKWU OT yCNyruTe.

16.15. [a BbBexaa No CBOSA MpeLeHKa BpeMeHHO/AoKaTo Tpae HeobxoauMmocTTa (3a BpeMeTo
Ha aTakaTa W pa3yMeH KpaTbK WMHTepBan cfej Hes C Len npeanasBaHe OT MOBTOpPHa aTtaka) Aa
6nokmpaT/orpaHnyaBaT NOPTOBE U NMPOTOKOAN, B CNyYau Ha:

16.15.1. knbep/xakepcka aTaka UM 370yMULINEH TpaduK KbM onpeaeneH KpaeH notpebuten
Ha onpegeneHn NOpPTOBE W MNPOTOKO/WM OT TPeTu CTpaHW, CBbp3aHW KbM MpexaTta (apyru



KJIMEHTU) UM N3BBH MpeXxaTa Ha AOCTaBuMKa;

16.15.2. kmbep/xakepcka aTtaka Wan 3n0yMmuleH TpaduKk OT onpeaesieH KpaeH notpeburten (c
nnm 6e3 HeroBo 3HaHME) MM HErOBM YCTPOMCTBA KbM MpexaTa Ha AOCTaBuMKa W/mnm TpeTtwu
CTPaHW, KaKTO CBbp3aHM KbM MpexaTa (Apyrn KpanHu noTpebutenn), Taka U M3BbH MpexaTa
Ha AOCTaBYMKaA;

16.15.3. kmnbep/xakepcka aTaka Wan 3noyMumwneH Tpaduk reHepupaH KbM onpeaeneH KpaeH
noTpebuten, Mpexarta Ha A0CTaBYMKa U/MNK TPETU CTPaHU, NOpaan HEKOPEKTHO noBeaeHne/6br
W/VUNn Cb3HaTENIHO N 3/10BpeAHO KOMMPOMETMPAaHe U U3MNO0N3BaHE Ha YSA3BMMOCTM B YCTPOWMCTBA
npeaocTaBeHN OT AOCTaBYMKa Ha KpalHUSA noTpebuten B paMKUTE Ha ycayraTa.

16.16. ga npunara Mepku 3a 3arnasBaHe Ha LesoCTTa U CUFYPHOCTTa Ha MpexaTa Mo 4neH 3,
nap. 3, an. 3, 6. ,6” oT PernameHTa, Korato e Hanuue:

16.16.1. 3agpbCTBaHE Ha MPEXOBU KOMMOHEHTU MM KpamHW YCTPOMCTBA, C TpadmK KbM THX C
uen gecrabunmsauma (Hanp. noceratenctso OTka3 Ha ycnyra (DoS);

16.16.2. cMsHa Ha IP agpec Ha KOMMIOTbLP B MpexXaTa C Luen npukpmBaHe Ha MAEHTUYHOCTTa My
(cnyduHr), npukpvBaHe Ha MpPEeXOoBW YCTPOMCTBA WM MO3BOJISBAHE HA HepaspelleHa
KOMYHUKaUUS;

16.16.3. xakepCcKn aTaku cpeLly KOMMOHEHTU Ha MpeXaTa unm KpanHoTo obopyaBaHe;

16.16.4. pa3npocTpaHEHME Ha 3/110BpeaeH codTyep, BUPYCH u ap.

16.16.5. Mepkn KOMTO Cce nmpwunaraT 3a ynpasjieHne Ha Tpadumka b6rnokmpaHe Ha IP agpecu wvnn
ANanasoHu OT TAX, KoraTo ca Ao6pe U3BECTHM U3TOYHULW Ha NOCEraTencrea;

16.16.5.1 6nokmnpaHe Ha IP agpecu, OT KOMTO MPOM3M3a TEKYLLO MOCeraTesicCTBo Ui ca obekT
Ha TeKyLl0 noceraTesncrso;

16.16.5.2 6nokupaHe Ha IP agpecu/ycnyrm 3a goctbn Ao WHTepHeT, KOUTO AeMoHCTpupat
noAO3pUTENHO noBeAeHue (Hanp. HepaspelweHa KOMYHMKauusa C KOMMOHEHTW Ha MpexaTa,
CMsSIHa Ha ajpecu C uen npukpmBaHe Ha MAEHTUYHOCTTa UM);

16.16.5.3. 6nokmpaHe Ha IP agpecu, Korato ca Hanuue SICHM Mpu3Hauu, Ye ca 4acT OT Mpexa
OT COPTyepHN NPUNIOXKEHUSA NN KOMMOKOTPU, KOUTO paboTAaT B aBTOHOMEH pexuMm v uMmaTt 3a uen
Kpaxx6a Ha NMUYHK aaHHM (60T Mpexa);

16.16.5.4. 6noknpaHe Ha onpeaesieHn HOMepa Ha MOpPTOBE, KOMTO NpeAcTaBnsgBaT 3arnJsjaxa 3a
CUTYPHOCTTa M LIeNoCcTTa Ha Mpexara.

16.17. [da 6nokupa pocrtbna A0 WMIHTEpPHET CTpaHWuUW, Ype3 KOUTO Ce OpraHum3mpaTt Xa3apTHW
Urpyn OT SiNLA, KOMTO He ca NoSy4Yunn nueH3 no 3akoHa 3a XaslapTa (onpeaeneHn C pelleHue
Ha KoMmucmata no xasaprta) Npu U3NbAHEHME Ha pas3nopexaaHuma Ha [peacepatens Ha
Codwuiickna parioHeH cba. Oa 6nokmpa pocrtbna Ao WHTepHeT cTpaHuum cneg cbaebHo
pasnopexaaHe mo 4. 281 oT 3akoHa 3a nasapute Ha (PUHAHCOBU MHCTPYMEHTU U ui. 32 OT
3aKkoHa 3a NpoTUBOAENCTBUE HA TeEpPOpMU3MA.

16.18. pa npuniara Mepku 3a npenoTBpaTsaBaHe Ha MpPeACTOosLWO NpeToBapBaHe Ha MpexaTta u
CMeK4yaBaHe Ha MnocneacTBusiTa OT U3BbHPEAHW WM BPEMEHHWM MpeToBapBaHUSA Ha MpexaTa.
16.18.1. npeacTosdwo MpeToBapBaHe Ha MpexaTta - npeactaBnsBa  MpPOrHo3npaHo
rnpetoBapBaHe, KOEeTo BbMNpeKku B3eTuTe NpeBaHTUBHMU MepKu e Hen3bexHo.
16.18.2. n3BbHpeaHO NMpeToBapBaHe Ha MpeXaTa - NpeToBapBaHe, BCIEACTBME HAa HAaCTbMBaHe
Ha HenpeaBMAEHO WAW HenpeaoTBpPaTUMO CbbuTMe OT M3BLHPEAEH XapaKTep KaTo TexHu4ecka
HEN3MpPaBHOCT B MpexaTa - NpeKkbcHaT kKaben, gedekTmpano MHPPaACTPYKTYPHO YCTPOMCTBO WU
Ap., TMpu  KOEToO Ce  W3MNoN3BaT pe3epBHM pecypcum C  OrpaHuMyeH  KarnauyuTer.
16.18.3. BpeMeHHO npeToBapBaHe Ha MpexaTa - MpeToBapBaHe Npu obwecTBeHn CcbbUTUSA
(KOHLEPTU, MUTUHIN U APYIY CbOMpPaHMSA Ha MHOXECTBO XOopa Ha 06LeCcTBEHO MSACTO).

16.19. da npunara BCSKO OT orpaHuyeHuaTa no T. 16.15 6e3 u3puyHO Aa yBeaoMsiBa 3a ToBa
MOTPEBUTENA. MpunaraHeTo Ha orpaHUYeHmnaTa 3aBMCKU OT TEKYLL,O BAUSELLNTE Ha HOpManHaTa
pabota Ha MPEXATA cdakTtopu, Kato Haauuyme Ha HOBWM BUPYCW, aHOMasHW reHepaTtopu Ha
Tpaduk n ap.

16.20. lNucMeHo ga ynbAHOMOLLABA TpeTu Nuua Aa CKAw4yBaT OT HEeroBo MMe A0roBopu 3a
ycnyra c nuuaTta, Xenaewum aa craHat NOTPEBUTEJSIU, kakTo M Aa cbbupaT nnawaHums oT
MOTPEBUTEJTUTE no goroBopwuTe 3a yC/ayru OoT HEroBo uMe.

16.21. [a non3Ba eNneKTPOHHW CbOBLMUTENHM MpPEXW, COBCTBEHOCT Ha ApYyrM NpeanpusaTus,
npeaocTaBsWM €NeKTPOHHU CbOobWMTENHN MpexXu W/ M ycrayrm, 3a npeaocTtaBsHe Ha
ycnyrute, npeaMeT Ha HactosawmnTte O6wm ycnosus.

16.22. Oa npegnara YCIIYTUTE, onucann B Te3m O6WM ycnoBms NO OTAENHO MM NAKETHO C
apyrmn ycnyru npegoctassaHn ot FTEOQNM, KakTo M NakeTHO C yCAyrn Ha Apyruv npeanpusatus,



NpeAoCTaBsAWN €NEeKTPOHHU CbOBLWUTENHN Mpexu u/ wunu ycnyru, ¢ kouto FEOAUM wmma
CKJTIOYEHU A0roBOpPU.

16.23. [Ja npaBu OTCTbMKa OT LEeHaTa Ha efIeKTPOHHM cbobwmTenHn ycnyrn no pasgen II ot
Te3n O6bwm ycnosms Ha NMOTPEBUTEJIUTE, KOUTO UMaT CK/IKOYEHU AOFOBOPU 3@ YCNyru C Apyru
npeanpuatus, ¢ komto NFEOAMM mMa ckntoUeHn AOroBoOpwu 3a TbproBcka AENHOCT.

16.24. [a n3nckBa nsgaBaHe Ha 3anuc Ha 3anoBe 3a obe3nevyaBaHe B3eMaHUSTa B Cnydan, 4ye
npenoctass obopyasaHe Ha NMOTPEBUTENS.

PA3QEN V.
3aabmkenna Ha TEOANM

17. TEOANM ce 3aabnxaBa.

17.1. [da wusrpaxpa, noaabpxa u passuBa MPEXATA wn pga npepnocrtaBs  efleKTPOHHU
CbObWMTENHN YCNYyrM 4Ype3 Hes B CbOTBETCTBME C pa3snopeabute Ha AENCTBALLOTO
3aKOHOAATENCTBO U NpueTuTe 3a npunaraHe B Penybnuka bbnrapus crtaHgapTv, KaTto cnasBsa
W3NCKBaHMATA 3@ KayecTBO Ha CurHaaute 3a wu3obpaxeHue W 3BYK, eneKTpoMarHuTHa
CbBMECTUMOCT, NpaBuiata U TeXHUYECKUTE U3UCKBAHMSA 3a 6e30MacHOCT, KaTo BbB Bpb3Ka C
TOBa ce 3aAb/1KaBa:

a) Aa M3nos3Ba CaMO YCTPOWMCTBA C OLEHEHO CbOTBETCTBME WM MYyCHAaTM Ha nasapa
CblrNacHO AeNCTBalLUMTE HOPMATUBHU aKToBe;

6) Aa w3nons3ea YCTPOWCTBa CaMoO MO MNpefHasHaA4YeHWMeTO M HauuMHa, onpeaeneH oT
rnpousBoauTens;

B) 4@ M3Mo0f3Ba CaMO TEXHUYECKM U3NpPaBHN YCTPOWNCTBA;

r) oa He U3MeHs TEXHUYECKUTE XapaKTEPUCTUKMN Ha U3MN0M3BaHNTE YCTPOMUCTBA;

4) ha mnarpaxga, nogabpxa M M3nonssBa BCUMUYKM TEXHUYECKM CUCTEMM MO TaKbB HAUMH,
ye M NpuM HopManHa paboTa M B YCNOBMATA Ha HEW3NPABHOCT, Aa He Cb34aBaT HWKaKBa
OMacHOCT 3a simuarta, paboTewm C T9X U HaceneHmeTo.

17.2. [a ocurypsiBa HenpekbCHaTa, HagexaHa n kadyectBeHa pabota Ha MPEXATA 24 yaca B
AeHOoHOoWMeTo 7 AHU B cegMmumuaTa.

17.3. [Hda ysegomsiBa [IOTPEBUTEJIMTE 3a npekbcBaHe W BJIOWEHO KayecTBO Ha
npeaocTaBsHUTE yCNyru Npuv M3BbplIBaHE Ha nNpodunakTMka, PeMOHTU MM Nopagu pasBuTue
Ha MpeXaTa, KakTo M 3a CPOKOBEeTe Ha MpeKbCBAHETO UM BJIOWEHOTO KayeCTBO Ha ycnyrute B
CPOK 0T 24 vyaca npean epeKTMBHOTO UM NpeKbCBaHe Ha CcTpaHuuaTta cm B NHTepHeT.

17.4. TpeanBaputenHo ga yeeaomasa [NOTPEBUTEJIMTE npu uckaHe 3a AOCTbN A0 TeXHMU
rnomeweHmns no TenedoHa Han-manko 24 yaca npean WCKaHus gocten. [peaBapuTesniHO
yBenoMsaBaHe He e Heobxoammo, ako cbaencTemneto Ha F'EOQNM e nouckaHo ot MOTPEBUTENA.
17.5. Ja He npepocrtaBs Ha TpeTu nuua uHdopmaums, oTHacswa ce ao NMOTPEBUTENUTE, c
MU3KJIlOYEeHMEe Ha ciyvYauTe, B KOUTO S npefocTtaBs Mpu 3aKOHOCbOH6pasHO MCKaHe Ha
CbOTBETHUTE KOMMNETEHTHM OpraHu.

17.6. [la cna3Ba cpoka 3a akTuBmpaHe Ha ycnyrute Ha NOTPEBUTEJIUTE no T.11 oT Te3m O6wmn
yCnoswus.

17.7. [a oTcTpaHsBa noBpeauTe, Ab/KAlWM Ce Ha BbHWHW MpuynHM (NpumpoaHu 6eacrteus,
6ypn, npobnemMm B eneKTpo3axpaHBAHETO, OTKpadHaTu kabenu u gp.) u ga npueBexaa
MPEXATA B CbCTOSIHME Ha HopManHa paboTa BbB Bb3MOXHO HaM-KpaTbK CPOK, Cies oTnagaHe
Ha NpuYnHUTE.

17.8. [a oTcTpaHsiBa Bb3HMKHanu nospeau B MPEXATA npu HOpManHuW ycnoBus Ha pabota B
CpoK OT 72 (cepemaeceT 1 ABa) 4aca. CpoKbT 3a OTCTpaHsBaHE Ha NMoBpejaTa 3anoyBa Aa Teuye
OT MOMEeHTa Ha NucMeHo, no TenedoHa n/ nnu B oduca yseaoMsBaHe 3a nospegaTa OT CTpaHa
Ha NMOTPEBUTEJ nnu oT ycTaHOBsABaHETO 1 OT cTpaHa Ha FTEOCQUM.

17.9. [da onosBectn agpec wn/ wunu TenedoH, Ha KOWUTO pa npuema yBefoMJSIeHUs OoT
MOTPEBUTEJIUTE 3a noBpeau, NpekbCBaHWUS U ApYyrn GOpPMW Ha HEMU3MPABHO MoslydaBaHe Ha
yCcnyrute v ga BOAM pEerucTbp MNo AaTta U 4yac Ha 3agBsdBaHe, NMpuUYMHa M BpeMe 3a TAXHOTO
OTCTpaHsBaHe.

17.10. da ocurypsiBa 24-4acoBa TeniecbOHHa MOAAPBXKKA Ha YCNyrnte nocpencTBoM AeXYpPHU
onepaTtopu.

17.11. [Jda yBegoMsiBa MWCMEHO WIN ayAuoO-BM3yasIHO BbB Bb3MOXHO Hal-KpaTbK CpOK
MOTPEBUTEJIUTE 3a orpaHuvyeHns B NpeaoCTaBAHETO Ha  YCAYruTe, HanoXeHu oT



KOMMNETEHTHUTE OpraHu npu u3BbHpeaHM o06CToATeNcTBa WIWM BbB Bpb3Ka C HauWOHanHaTa
CUTypHOCT M oTbpaHaTa Ha cTpaHaTa.

17.12. [a npepocTtaBs Ha onoBecTteHuTe TenedoHn U MIHTepHeT cTpaHuuaTta cu uHdopmauus m
CNpaBKM 3a YyCNoBUATaA M pefa 3a Mon3BaHe Ha NpefocTaBAHUTE YCyrn, 3a LUEHU U LEHOBMU
rMakeTn, HOBW YCNyru n ap.

17.13. [a npekpaTsaBa npeaocTaBsHETO Ha ycayrute B NpeaBUAEHUTE B AOMOBOpa CPOKOBE WUN
no xenaHue Ha NOTPEBUTEJIA npu cna3BaHe Ha yc/noBUSATa U CPOKOBETE, NpeaBuAeHN B Te3un
O6wu ycnosus;

17.14. [da npeycTraHoBsABa BpPEMEHHO NpPeaoCTaBAHETO Ha YCIyrm Tno >KejaHue Ha
MOTPEBUTENA n npu cna3BaHe M3MCKBaHUATA Ha T.24.6. 1 T.26.22 oT HactoswmTte O6wwm
yCrioBUA.

17.15. [da pa3rnexga W B3eMa CTaHoBuwe Mo M™Monbu, xanbu W npeanoxeHusa oOT
MOTPEBUTEJTINTE B eaHOMeceyeH CpOK OT gataTa Ha NoJaBaHETOo UM.

17.16. [da BoAM WM CbxpaHsBa PerucTbp Ha nocTbnuauMtTe Monbu, Xanbu u npeanoxeHus,
MPUYNHNTE WU NpeanpueTuTe AENCTBUS Cnep pasrnexaaHeTo MM, 3a Cpok oT 12 Meceua npu
CcnasBaHe Ha AeNCTBaluuTe npasuia 3a 3awWmTa Ha JIMYHUTE AaHHMU.

17.17. [a rapaHTupa TaHaTa Ha CboblieHmaATa 1 3alumTaTa Ha JIMYHUTE AAHHW CbI1aCHO rnasa
XV. oT 3akOHa 3a enekTpoHHuTe cbobuweHuns (3EC).

17.18. [a Bb3ctaHoBu Ha NOTPEBUTEJIA HaaB3eTn CyMm 3a npefocTaBsAHU YCAyrm m CymMum no
yBaXKeHW peknamaumu 3aelHO CbC 3aKOHHaTa JIMxXBa.

17.19. [a He npepaBa 3abnyxagaBawin 3Haum u/ Mam curHanu 3a nomouwl, 6eacreue, aBapus,
3N10MN0JyKa Unn Tpesora.

17.20. Oa npepocrtaBsa 6e3nnatHo Ha MOTPEBUTENUTE konue ot Te3n O6WM ycnosBus BbB
BCEKU CBOM oduc.

PA3EN VI.
OTtrosBopHocTtT Ha TEOQAUM

18. 3a HeoTcTpaHeHu nospean B MPEXXATA 1 CbOpbXeHUsATa KbM Hesd, WK No ApPYyrn npuUmnHU,
B pe3yntaT Ha kouto, NMOTPEBUTENAT cnen yeBegomsiBaHe no T.17.8 He e MOrb/s ga nonssa
ycnyrute nosede ot 2 (ABa) AHWM nNpe3 eAMH KaneHaapeH mecey, NMOTPEBUTENAT 3annawa vacr
OT Ab/DKMMaTa MeceyHa Takca, NponopunoHasHa Ha nepuvoaa, Npe3 KOMTO € non3eas ycnyruTe.
He e Heob6x0ANMMO NOCOYEHUTE AHM Aa Cca NOCNeAoBaTeNHM.

19. TEOQNM npucnaga CbOTBETHATa CyMa OT CTOMHOCTTa Ha MecedyHaTa Takca 3a cneaBalums
Mecel Ha 6azaTa Ha NOJYYEHU N perncTpupaHu yBegoM/IeHUs, CbrnacHo T.17.9 ot T1e3m O6wm
yCnoBus.

20. TEOOMNM HsiMa 3aabixXeHue ga cregum 3a BCeKu oTaeneH cnyyanm no T1.19, 6e3 ga uma
MCKaHe 3a ToBa oT cTpaHa Ha NOTPEBUTENA.

21. TEOAWNM He rapaHTMpa npeHoc Ha IP nakeTtute OT 1 80 MHMOPMALMOHHM pecypcu 1 BPb3KK,
AOKOJIKOTO CbLUecTBYBaT JIOKasHM npobnemm C Te3nm pecypcu M BPb3KM WAM CbLIECTByBaT
ocobeHM npasa 3a AOCTbN A0 TakKMBa pecypcu, KaKTo U OT U A0 3ajeneHuns nHtepdenc Ha ceos
pyTep, OT M A0 TodykaTa 3a pgoctbn Ha [OTPEBUTENSA, pnokonkoTto cob6CTBEHOCTTa Ha
eleKTpoHHaTa cbobwutenHa Mmpexa (nNpeHocCHaTa cpefa) MoXe Aa NpuHaANexu Ha Apyro
npeanpusaTne, npenocTaBal0 eNeKTPOHHU CbOoBWNTENHN Mpexn u/ uan ycnyrm (B T.4. BTK un
Ap.) N KAQ4yecTBOTO M NapaMeTpuTe UM Ca U3BbH KOHTposia Ha FTEOANM. F'EOOAMM He rapaHTupa
npeHoc Ha IP naketTuTe M A[OKOAKOTO MOrat ga Bb3HMKHAT npobnemMm nopaam 4ecTOTHM
CMYLLEHUS, efleKTPOMarHMTHa NpeHacnTeHOCT unun 4pyro du1snyecko Bb3gencTeme.

22. Tpu Bcnukm cnydam N'EOIMM He HOCKM OTrOBOPHOCT 3@ HENpeaoCTaBAHETO Ha YCNyrnte unm
npefoCTaBsAHETO UM C BJIOLIEHO KAyecCcTBO BCNeACTBME Ha:

22.1 N3BbpwBaHM TecToBe OT cTpaHa Ha NEOAMM c uen npoBepka Ha obopyaBaHe, Bpb3Ky,
MpeXun W ApYyrn, KakKTO M TeCcToBe, HacCo4YeHM KbM nogobpsiBaHe uaM ONTUMMU3MpPAHE Ha
npegocrassaHuTe ycnyru. [llpu nnaHupaHm TectoBe [EOQUWM yBeaomsaBa npeaBapuTesIHO
MOTPEBUTEJIUTE 3a paTtaTta, 4yaca v niaHupaHaTa npoab/HKUTENHOCT Ha TeCTa B CPOK OT 24
yaca rnpean HeroBoToO NMPOBEXAAHE;

22.2. He u3nbnHABaHe NapuyHUTE WM APYrn CBOM 3aAb/DKEHUs OT cTpaHa Ha NOTPEBUTEJIAT
no gorosopa c FECQNM;

22.3. V3non3BaHe Ha TeEXHUYECKU CbOPBXEHUS U/ unn kparHu yctponctea ot MOTPEBUTENAT,
pasfIM4yHM OT Te3U, KOUTO CTPaHUTE ca onpeaennnn KaTo Hal-noaxoAsWu C ornes pesynratute



OT HanpaBeHUTEe N3MEepBaHMUSA Ha TpaceTo Npu noanuvceaHe Ha MpoTokoaa 3a UHCTanaums.

22.4. Hecna3BaHe Ha TexXHU4YeckuTe ykasaHusa Ha TEOQMM 3a nonseaHe Ha ycnyrute oT cTpaHa
Ha NMOTPEBUTENAT;

22.5. loBpega win npu HempaBwaHa eKcnjaoaTauuMoHHa paboTa C BCsAKakBa TeEXHWKA,
obopyaBaHe unmn cbopbxeHusa, ocurypenm ot NMOTPEBUTENS;

22.6. [encrteus n/ nnn 6e3nencTemna Ha TpeTU Anua M cnopes obcToaTesicTBaTa pa3yMHO MOXe
[a ce npueme, ye aencremarta u/ nnu 6e3nencTBusaTa Ha Te3n TpeTu nua ca U3BbH KOHTpona
Ha TEOCAUM;

22.7. HepaboTtocnocobHocT Ha rnobanHata NHTepHeT Mpexa MUK Ha MPEXM N3BBbH KOHTPOJa Ha
F’ECAVNM, noeBpeau B nMpeHOCHaTa cpeaa, BKAUYUTENHO TeXHW4YeckKa Heu3npaBHOCT MU apyru
npobnemMm B enekTpoHHaTa CbobwMTENHaA Mpexa Ha ApYyro npeanpusitTue, MnpeaocTaBsLUO
€/1eKTPOHHM CbOBLNTENHN MPEXU U/ NN YCNYIrnu, KOUTO MpexXun u/ nnm ycnyru ce nonssaT oT
F’ECONM 3a npepocTtaBsaHe Ha ycnyrute, npeameTt Ha Te3m O6wM ycnoBus, HebnaronpusTHU
aTMoChepHN YCNOBUS U ApYTN;

22.8. HepaboTocnocobHOCT Ha MpexaTa, NpeHocHaTa cpeaa wnan obopyasaHe mexay N'EOAUM n
MOTPEBUTESA, ako He e no BMHaA Ha FTECANM;

22.9. Ovmkmmm ot TMNOTPEBUTENAT Bb3HarpaxneHums KbM nNpeanpuatus, npeaoctaBsiun
€/1eKTPOHHM CbOBLWUTENTHN MpexXun u/ wunum ycayrm, Wan Apyru Apy)KecTBa BbB Bpb3Kka C
M3rpaxzaHeTo v nogapbXkKata Ha NpeHoCcHaTa cpeaa;

22.11. HecnocobHocT Ha MOTPEBUTEJT na yctaHoBu Bpb3ka ¢ MPEXXKATA, 0CBEH aKO NpuymMHaTa
€ B OTroBopHocTmuTe Ha N'EOANM, KomnTo ca U3pM4YHO nNoco4veHun B Te3n O6wu ycnosus.

22.12. CepbxnoTtpebneHue ot MOTPEBUTENAT - nOCTOAHHO HaTOBapBaHe Ha MpeHOoCHaTa
cpena Mmexay FEOOUMM wn NOTPEBUTENA Hap 50% (netaeceT npoueHTa) OT Bb3MOXHOTO
HaToBapBaHe;

22.13. HactbnBaHe Ha gopcMaxopHu obctoaTtencrea. CohbuwmTe ce AoKasBaT npej OTBETHaTa
CTpaHa C yAoCTOBepeHue, M3JafLeHO OT CbOTBETHWUS KOMMETEHTEH AbpXaBeH opraH WaM CbC
ceptndukatr 3a dopcMmaxop, m3gageH ot BTMMN. B cnyuan, 4ye opcMaxopHOTO cbbutume
npoAb/xu noeeyve ot 30 (TpuaeceT) nocnefoBaTeNHN AHWU U HAMA NPU3HALM 3@ CKOPOLUHOTO MY
rnpeycraHoBsBaHe, BCSKa OT CTpaHMTe MOXe Aa nNpekpaTu 3a B 6baelle AoroBopa 3a ycnyru.

23. MNpu Bcnykn cnyvyan '’EOQANM He HOCKM OTFrOBOPHOCT 3a:

23.1. MNpsaKo nan KocBeHo npuymHeHu Ha NOTPEBUTENA Bpean oT M3non3sBaHW OT MoOCieaHus
WH(OPMALIMOHHN pecypcn Unm coptyep U Npekn Uam KOCBEHU AeNCTBUS Ha TPETM nuua CnpsMo
MOTPEBUTEJA.

23.2. CbabpXaHMETO U aKTyaIM3MpaHEeTOo Ha npegaBaHaTta uam obpaborBaHaTa upe3s MPEXATA
MHdopMaums.

23.3. CurypHocTTa Ha npegaBaHaTa 4ype3 M3MNO0N3BAaHETO Ha ycnyrmte uHdopMaums, Kakto U B
c/lyyauTe, B KOWUTO TpeTuM nvua y3HaaT naponaTta 3a nonsBaHe Ha ycnyrute, 6e3 ornen Ha
npuMyMHaTa M HadMHa Ha y3HaBaHe, BKAKUYUTESIHO U B CllydauTe Ha HenpaBOMEpHWU AENCTBUS,
3acTpallaBalliyM CUrypHOCTTa Ha YCTPONCTBA, MPEXWU UAW 3annucu U Ha APYrU JIMYHN AAHHMU.

23.4. HenpaBu/HOTO MU3Mosi3BaHe Ha KpanHuTe ycTtporictea oT NMOTPEBUTEJA.

23.5. KayectBOTO Ha ycnyrmte, ako npuynMHata He e B MPEXATA wnu npepocrtaseHuTe
yCTpoOlicTBa.

PA3AEN VII.
NMpasa Ha MNMOTPEBUTEJINTE

24. MMOTPEBUTEJIUTE nmaT npaso:

24.1 [a n3nckeaT CKAOYBAHE Ha AOroBOp 3a MNOSI3BaHE Ha €NeKTPOHHWU CbOobWUTENHU yCnyrn
no pasaen II ot Tean O6WM ycnosms.

24.2. [a nony4aBaT efHa UM HAKOMNKO OT yCNyrute, npeaMeT Ha Hactoswmte Obwm ycnosus,
C Ka4yecCTBO U TEXHMYECKN NapaMeTpun, CbrnacHo ueHoBaTa nmcrta Ha N'EONM, Hepa3genHa vacT
oT Te3m O6wWwu ycnosus, 4OroBopa, NoANMCaH Mexay CTpaHuTe N NPUNOXKEHUSATA KbM HEro.
24.3. [Oa vysegomsiBaT [EOAWMM 3a npobnemu, CBbp3aHM C MON3BAHETO Ha ycnyrure.
YBeooMaeHMeTo No Tasu Touka 3aAb/DKUTENIHO CbAbpXa cnefHaTa MMHMManHa WHdopMmauus:
uMe Ha noTpebuTtens, ToUeH agpec Ha MACTOTO Ha KOHCTaTMpaHe Ha npobnema u TenedoH 3a
KOHTaKT.

24.4. [da wnckaT 1 nofaydasaT MHGOpMaUUs M CripaBku Mo TenedoHa OTHOCHO MON3BaHETO Ha



ycnyrute, npegocrtassaHn ot FTEOQNM.

24.5. Ja nogasaTt Monbu, xanbm mn npeanoXxXeHms M ga noaydaBaT OTFOBOPU B CPOK CbIlacHO
Te3n O6wm ycnosus.

24.6. [Ja npekpaTaT NOJ3BaHETO Ha YC/yru Mno CBOE XefnaHwe, cfej Nn/alaHeTo Ha BCUYKK
OB/DKUMU CYMU U M3TUYAHE HA MMHUMalTHUSA CPOK Ha AOrosBopa 3a Mnosi3BaHe Ha ycnayruTe.

24.7 [a vckaT cbaencrtsue oT cnayxutenu Ha FEOAVMM mn pa rm MHGOpMUpaAT 3a BCSAKaKBU
TexHun4eckn npobnemm, Bb3HMKHANM BbB Bpb3Ka C NOs3BaHe Ha NpeaoCTaBsAHUTE yCyru.

24.8. [Ja nouckaT Bb3CTAaHOBSIBAHE Ha nNpeKkpaTeHuTe YCNyrm cnej wusnjawaHe Ha
3aabkeHusaTa cm kbM TEONM.

25. [Ja nonyuat obe3uieTeHMEe NPy BMHOBHO HEM3MbJHEHME Ha 3aab/ikKeHusiTa no Te3nm Obwm
ycnoBsusa oT cTpaHa Ha 'EOINM. OTtrosopHocTtTa Ha N'EONM ce peanu3upa npu ycnoBudaTa um no
peaa Ha pasaen VI ot HacTtoswmTe O6Wu ycnosus.

PA34EN VIII.
3aab/mxkeHusa Ha MOTPEBUTEJIUTE

26. NMOTPEBUTEJTINTE ca AnbXHU:

26.1 B npepBapuTeniHO cbrnacysaHo ¢ TEOQNM BpeMme ga ocurypsaT AOCTbN 4O MMOTa Cu C uen
n3rpaxgaHe, nogabp)xxaHe, HaCcTpoMKa, peMoHT 1 npodunakTmka Ha MPEXXATA.

26.2. Ja He n3BbpLluBaT npoMeHn B MPEXXATA u npepocraBeHoTo UM oT FTEOANM obopyaBaHe.
26.3. [la nonseaT ycnyrute B CbOTBETCTBME CbC 3aKOHOAATENCTBOTO Ha Penybnuka Bwnrapus,
MPUIOXMUMOTO MpaBoO, HOPMUTE Ha Mopasa U VIHTepHeT eTukaTa, KaTo He M3BbpLBAT U He
JonyckaTt nuua wuauM opraHmsaumm, Ha KOWUTO Ca OCUrypuau AOCTbM A0 MpexuTe Ccu, Aa
M3BbpLUIBAT HEMPABOMEPHU AENCTBUS.

26.4. [a npepoctasat Ha N'EOAMM mnn Ha CbOTBETHUTE AbpPXXaBHWM opraHm mHdopmaumsita no
npeaxoAHaTa TOYKa, KOraTo ce Hanara maeHTuduuupaHe Ha fimua, U3BbPLLIWAN HEMpPaBOMEPHU
OencTemnS.

26.5. [la oka3BaT HeOH6X0AMMOTO CbAENCTBME Ha cnyxutenu Ha NEOAMM npu ocbliecTBABaHe
Ha KOHTPO/Z MO 3aKOHHOCTTa Ha MnoON3BaHe Ha npegsaraHuTe YyCoayrm M U3NbAHEHME Ha
U3MCKBaHMATa NO npeaxogHaTta To4yka. KoHTponbT ce ocblwecTBsaBa OT YMb/HOMOLWEHW OT
FrECAUM nuua.

26.6. [la cnasBaT yKasaHudaTa, WMHCTpyKUuMUTE W npeanucaHuata Ha TEOAMM 3a npaBuiHoO
nonseaHe Ha npegocTtaBeHOTo obopyaBaHe.

26.7. [a He u3BbplIBAT KaKBUTO M Aa € NMPOMEHU B KpalHWUTe YCTPOMCTBaA M Aa He BKJOYBAT
KbM TSX NpUcnocobsieHns, 3a KOUTO HAMAT pa3peweHune ot FTEOANM.

26.8. [a 3annawat onpegenerHute ot FTECOONM Takcu n Bb3HarpaxneHus rno Ha4duH U B CpoKoBe
rnoco4yeHu B pasgen X ot Tesn O6wm ycnosus.

26.9. [a 3anjawaTt Ab/HKMMUTEe Takcum oT Te3m O6wm ycnoBusl, B CnyvYaum Ha HeusnpasHO
nony4vyaBaHe UM NpeKkbCBaHe Ha ycayrute, BCeACTBME Ha TAXHO BUHOBHO noBeaeHue.

26.10. [a 3annawaT Ab/HKMMUTE TaKCU, HE3aBUCMMO OT NoAaAeHUTE YBEAOMIEHMS U Xanbu ao
M’ECANM 3a Hem3npaBHO NoJslydaBaHe WM NpeKbCBaHE Ha yCnyrure.

26.11. [Oa yBegoMmsiBaT B cpok Ao 7 (cemem) aHu TEOAMM 3a HacTbnmuanM M3MEHEHUS B
MAEHTUPUKAUNOHHNTE CU AAHHW.

26.12. [a onasBaT W cTonaHuceaT [06pOCHLBECTHO npuaexawara MM K obwaTa 4YacT Ha
MPEXATA, kakTto wn npegoctaBeHoto ot [EOAWMM obopyaBaHe W ga M BbpHAT npu
rnpekpaTsaBaHe Ha gorosopa. 1o cMuUCb/ia Ha Ta3u ToukKa:

a) "npunexawa 4dact” o3HayaBa KabenbT OT nocnegHaTa pasnpegenurtenHa Todka Ao
anapatypata Ha NOTPEBUTENSA, BKAOYUTENHO BCUYKU AOMbAHUTENHN YCTPOUCTBA, MOHTUPAHU
KbM Hero;

6) “obwa yacTt” o3HayaBa BCUYKM OCTaHann kKabenu, MacMBHM N AKTUBHU €NEMEHTU Ha
MPEXATA B npegenute Ha 610ka, Bxoaa, Kbwata 1/ unan napuena Ha NMOTPEBUTENA.

26.13 [a nonaraT gbkuMaTa rpuxa 3a CbxpaHsiBaHe Ha obopyaBaHeTo, NpeAoCTaBeHO UM 3a
nonssaHe ot NEOAMM. OT MOMeHTa Ha npegaBaHeTo My BbB BrageHue Ha [NOTPEBUTENA,
pPUCKBLT OT normBaHe Ha ToBa obopyaBaHe e 3a HeroBa cMeTka. B cnyuaih ue 10 6bBae
noBpeaeHo, YHULWOXEHO unu oTkpaaHaTto, NMOTPEBUTENAT abmxu nbnHo obe3weTeHue Ha
F’EOOMM 3a BCUMYKM MNPUYMHEHW Bpean, BKIIIOYUTENHO Bb3CTAHOBSBAHE Ha CTOMHOCTTa Ha
obopyaBaHeTo, nocoyeHa B jJorosopa uaM B [lpoTokona 3a WHCTanauus, OCBEH ako
BPEeNOHOCHUAT pe3ynTaT ce Ab/XU Ha AedekT Ha obopyaBaHETO WAM Ha Apyra npuvuuHa, 3a



koaTo NMOTPEBUTENAT He oTroBaps.

26.14. [la v3nonseaT caMO KpanHU YCTPOMCTBA C OLUEHEHO CbOTBETCTBME M MYCHATW Ha Masapa
CblMNacHO AeNCTBalUMTE HOPMATMBHMU aKToBe.

26.15. la He npoMeHAaT cBoa IP aapec n/ nnn MAC aapec.

26.16. [a ocbulecTtBaBaT Bpb3Ka CbC cbpBbpa Ha NEOAWM c npepnocrtaBeHuUTe MM npaBa 3a
AOCTbM CaMo OT MACTOTO B KOETO € MHCTanmpaHa ycnyraTa.

26.17. [Ja He npogasaT, NpeaocCTaBdaT Moh HaeM, WAM Mo ApYr HauuMH Aa npefocTtaBsaT 3a
Bb3Me34HO WK 6e3Bb3Me34HO Nos3BaHe yCcnyrute Ha TpeTu avua.

26.18. [Ada nasat pobpoto uvMe M TbproBckus uMuax Ha FEOAWM, KakTo Mo BpeMe Ha
OeCTBMeTO Ha A0roBopa, Taka v cnej npekpaTtaBaHeTo My.

26.19. [la npuemaT ycnyrata, Kato noanuwart [IpOTOKON 3a WHCTanauums cnen YycCrnewHo
3aBbplUBaHe Ha CbBMECTHO NpOBeAEeHN TecToBe.

26.20. Ja 3annawaT BCUYKM OB/HDKMMU Bb3HArpaxXaeHus Ha CbOTBETHUTE ApPYrun npeanpusaTus,
npeaocTaBsWM eNeKTPOHHU CbOOLNTENHN MpPEXn U/ UAN YCyrn M TbproBCKM ApPYXKECTBa BbB
Bpb3Ka C u3rpaxaaHe u noaabpXXaHe Ha npeHocHaTta cpepa mexay [MOTPEBUTENUTE wn
rECONM.

26.21. [a 3annawaT pasxoauTe Mo OTCTpaHABaHE Ha NoOBpeaM B npuaexaiwiata UM 4yacT Ha
MPEXATA, npegoctaBeHoTO MM oT TEOAMM obopyaBaHe, Ab/mXawnM Ce€ Ha TAXHO BMHOBHO
noseaeHue.

26.22. MNMpn HanNNM4YMETO Ha KOMMIOTbPHU BUPYCKU, NpeyeLlln Ha HOPMaNMHOTO PYHKUMOHUpPAHE Ha
MPEXATA Ha TEOOAUM wnn npepoctaBsHETO Ha YCnyruTte, Aa OTCTPAHAT B Ham-KpaTbK CPOK
CbOTBETHUSA BUpYyC. B npotueseH cnyyan N'ECAVM cu 3ana3Ba npaBoTo Aa NpekpaTu AOCTbMNa UM
[0 ycnyraTta, A0 OTCTpaHaBaHeToO Ha npobnema.

26.23. [da He wu3BbpwBaT AENCTBUS, BbL3NPENATCTBALWM HOPManHOTO (YHKUMOHMpPAHE Ha
MPEXATA, KakTo M Ada He wu3BbplwBaT Aencreus, obesnokossawim Apyrn notpebutenm Ha
CcbllaTa M Aa He AonyckaT TPeTu Anua Aa n3BbplusaTt NnogobHu gencreuns.

26.24. lpn XenaHue 3a BPEMEHHO MNpeyCTaHOBsIBAHE MNOJQI3BAHETO Ha YCNyru, Aa BbpHaAT Ha
FEOAUM npepoctaBeHO Mo peaa Ha Tesn 06wm ycnosusa obopyaBaHe 3a BpeMeTO, Npe3 KOeTo
HAMa fa nosssaT ycnyraTa;

27. MMOTPEBUTEJIUTE HAMAT npaBo HUTO JINYHO, HUTO Ype3 TpeTu Nuua Aa U3BbpLIBAT WK Aa
OOMYyCKaT U3BbPLUBAHETO Ha KakKBUTO M Aa 6MI0 NPOMEHN, PEMOHTU UM 3aMEHN Ha KOMMOHEHTU
oT MPEXATA n npegocrtaseHoTo obopyaBaHe.

28. TIOTPEBUTEJINTE HaMaT npaBO HUTO JIMYHO, HUTO 4pe3 TpeTu nuua Aa u3BbpluBaT
pa3snpocTpaHeHne Ha curHanm no MPEXATA.

29. HenpaBoMepHWM AeNCTBUS MO CMUCBAA Ha HacTtoswute O6wKn ycnoBus ca AENCTBUA WK
6espelicTBms, Hapywasawu NHTepHeT eTuKaTta WaM HaHacsWwM Bpeau Ha Auua, CBbP3aHM KbM
NHTepHeT uaM acouumpaHu Mpexu, u3npallaHe Ha HexenaHa nowa (spam, junk mail),
npenbneBaHe Ha kaHanute (flood), monyyaBaHe Ha AOCTbM A0 PEcCypcu C 4yXxau npasa U
naposun, U3non3yBaHe Ha HefoCTaTbUM B cucTeMuTe C Len cobcTtBeHa obnara unm gobmsaHe Ha
nHdopmaumnsa (hack), nsebpuBaHe Ha AeNCTBUSA, KOMTO MoraT Aa 6baaT kKBanuduumpaHu KaTto
MPOMULUSIEH LWMMOHaX WM caboTax, noBpexaaHe WM pa3pyllaBaHe Ha CUCTEMU WN
MHMOPMAUMOHHM MacuBu (crack), wu3npawaHe Ha ,TPOSHCKM KoHe” (trojan horses) wnn
npeavM3BUKBaHE MHCTasaumMsa Ha BUMpycu (Vvirus), CMCTEMWU 3a oTAanedeH KOHTPOA M 3a cnefeHe
Ha 4yyxaa nHdopmauums (sniff), cMywaBaHe HopManHaTa paboTa Ha ocTaHanuTe NoTpebuTenmn Ha
NHTepHeT 1 acoummpaHuTe Mpexu, M3BbpLUBaHe Ha KakBUTO M ga e buno aeincremsl, KOUTO
Morat pga ce kBanuduumpaTt KaTo MnpecTbhjieHne Win agMUHUCTPATUBHO HapylleHue no
6BbArapckoTo 3aKOHOAATENICTBO UM NO 3aKOHOAATENICTBOTO Ha Apyra cTpaHa. 3a HenpaBoOMepHO
OelCcTBMe ce cumTa M BCSKO ApYyro u3nonsBaHe Ha npegocraBaHa ot NEOAMM ycnyra B
npoTMBOpeYne C M3NCKBaHUATA Ha  Hactosawmte O6wWM  ycnoBusa,  MNPUIOKUMOTO
3aKOoHOAATENCTBO WU/ UanM NpaBa Ha TPeTu auua.

30. NOTEBUTEJIUTE ce 3agb/mkaBaTt Aa He NpeoTCTbnBaT Ha TPeTU nmua obopyaBaHETO, KOETO
ca nNoay4ymnu 3a nonssaHe Ha npegoctaBsHuTe ot TEOAUM ycnyru.

PA3AEN IX.
OTtrosopHocT Ha MNOTPEBUTEJIMTE

31. MNMOTPEBUTEJINTE oTrosapsatT 3a Bpeawu, npuynHenn Ha [EOQWMM, kouTo ca npsika u
HenocpeacTBeHa nocnegmua OT HeM3Mb/IHEHME Ha 3aAb/HKeHusaTa MM no Tesm O6wun ycnosus,



KaTO OTrOBOPHOCTTA UM € CbM3MepuMa Ha NPUYNHEHUTE LLETH.
32. MNOTPEBUTENMNTE gbmxaTt Ha TEOANM obe3uieTeHne 3a BCUYKN NMPOCPOYEHMN 3a4b/IKEHUS, B
pa3amep Ha 0,5% oT npocpoyeHuTe CyMUM AHEBHO OT AEeHS Ha 3abaBaTa A0 MOMEHTa Ha
3anfnallaHe Ha OAb/DKUMUTE CyMU.

33. TEOAUNM cnupa npepoctaBsHeTo Ha ycnyru, nsknwoudsa NMNOTPEBUTEST ot MPEXKATA n Moxe
[a OTKaXke CK/oYBaHe Ha HOB AOrOBOP C HEro npu Heusnb/IHEHWE Ha 3aAb/DKeHusTa My
cbrnacHo tesu O6wu ycnosus.

34. B cny4yauTe Ha HennawaHe Ha Abmxkummute cymu FEOAUM cnumpa npenoctaBsasHETO Ha
ycnyrute, 6e3 ToBa aa ocsoboxapasa [NOTPEBUTEJIUTE oT 3agb/mxeHune 3a nfaawaHe Ha
ObJDKMMUTE CYMU A0 Kpas Ha CpoKa Ha Aorosopa.

35. B cnyyan, uye T[OTPEBUTEJIA yHUWOXN, NOBpeaAn WM [AO0NYCHE YHULWOXaBaHeTo/
noBpexaaHeTo Ha npegoctaBeHoTo My oT NEOAWM obopyaBaHe, Tol e AnbXeH Aa 3ansatu
cTonHoCcTTa My. B npoTtueeH cnyvan F'EOAMM vMa npaBoO eAHOCTPaHHO Aa NpekpaTu Aorosopa u
Aa NOTbpCK 3allmMTa Ha CBOMUTE npasa.

36. MNpu nonsBaHe Ha ycnyrm, 06Bbp3aHN CbC 3aAbKUTENEH MUHUMANEH CPOK Ha AOroBopa, u
npekpaTsiBaHe Ha Aoroeopa oT cTpaHa Ha MNOTPEBUTENA npean U3TUYAHETO Ha MUHUMANHUA
CpoK noco4yeH B Hero, NMOTPEBUTEJIAT 3annawa HeycToMKa B pa3sMep Ha CyMuTe 3a yCnyruTte,
3a KOMUTO e CKJ/Il0YeH JOoroBopbT, OT JaTaTta Ha rpekpaTsaBaHeTo My A0 W3TUYaHe Ha
MUHUMaNTHUA NOCOYEH CPOK.

37. NOTPEBUTENAT npeanoctaBs aobpoBonHo Ha NEOANM HeobxoaMMuUTE NUUYHU AAHHU U ce
cbrnacsiea cobwmte ga 6baat cbxpaHsaBaHu n o6paboTBaHM CbrnacHo pasnopenbute Ha 3akoHa
3a 3aliuTa Ha NUYHUTE [AaHHUM U OCTaHasnoTo [AenCTBawo 3aKOHOAATeNCTBO 3a UenuTe Ha
npenocrtaBsHe Ha ycnyrute, npeaMmeT Ha gorosopa. NMNOTPEBUTENAT ce cbrnacasa nocovyeHuTe
AaHHW pga 6bpat npepgoctaBsaAHM oT TEOAMM Ha TpeTn nmua — agMMHUCTPATOpU UM onepaTopu
Ha JINYHM JaHHM MO CMUCBbAa Ha 3akoHa 3a 3awuMTa Ha NMYHUTE AAHHMW, C Luen M3roTBsHe Ha
KpeamTHa oueHka un/ nnu cbbmpaHe Ha B3eMaHUs, AbJ/XKMMKW MO AOroBopa.

PA3AEN X.
LleHn. YcnoBuAa Ha 3anJiawjaHe Ha ycnyrure.

38. TECONM cvbupa ot NMOTPEBUTEJIUTE Takcu (Bb3HarpaxaeHue) 3a npeaocTaBAHUTE YCIyrn
KaKTo cnefsa:

38.1 EpHOKpaTHa Takca 3a cBbp3BaHe kbM MPEXATA 1 akTuBMpaHe Ha ycnyra. TakcaTta ce
3annalla B MOMEHTa Ha ck/to4dBaHe Ha gorosopa ¢ NOTPEBUTENA.

38.2. MeceyHa Takca 3a Mofsi3BaHe Ha YyCAyrute, Ab/HKMMA aBaHCOBO MNpeau 3arnoyBaHe Ha
Meceua Ha non3BaHe Ha ycnyrute (npeannateH Mmecey). C uen m3bsreaHe Ha CbMHEHUS,
npeansiaTeH Mecel € BCEKW MecCeyeH rnepuoa, MbpBUMAT OT KOWUTO 3anoyBa OT partaTta Ha
aKTUBMpAHe Ha ycnyrute a BCeKW cfeaBall — OT CbliaTa AaTa Ha BCEKW criejBall KasieHdapeH
meceu. Cneg wm3TuyaHe Ha npepnnateHns Meceud, ako MNOTPEBUTENAT He 3annatm HoBa
MeceyHa Takca AOoCTbMbT A0 YCNyrute ce npekpaTtsasa asToMatuyHo. NMOTPEBUTENAT moxe aa
3anfaTym HOBa MecCeyHa Takca, cfniefl KOeTo yc/yrute ce akTMBupaT Mo onucaHaTta no-rope
npoueaypa. Ako NMOTPEBUTENAT 3annatu HoBa MecCe4yHa Takca, npeaun TeKylus npeannateH
Mecel Ja € U3TeKbs, AOCTbMbT [0 YCNyrmte ce nMoAHOBSABa aBTOMATMYHO. AKO npwu
npekpaTsBaHe Ha [OEencTBMeTO Ha Jorosopa wMMa OCTaHano HenjaaTeHO  Ab/IXUMMO
Bb3HarpaxaeHme wunu takca ot NOTPEBUTENSA, nocnegHoTo ce 3anfawia B CpOK OT 3 AHM,
CYMTAHO OT gaTaTa Ha npekpaTaBaHe Ha A0oroBopa.

38.3. MeceyHaTa Takca no T. 38.2. MOXe ga Bapupa B 3aBMCMMOCT OT BMAa Ha ycnyraTa,
KayecTBeHMTe napamMeTpu, NpefoctaBsHMSa MHMOPMaAUMOHEH KamauuTeT, CPOK Ha Aorosopa M
apyrm dakrtopu cbrnacHo LleHoBaTta nucta Ha TEOAMM mn yroBopeHOTO B AOroBopa Mexay
CTpaHuTe.

38.4. Takca 3a MOBTOPHO BKJ/lOYBaHe KbM MpexaTa, Ab/kuMa B cnydan dve NMOTPEBUTENAT
Xenae ga akTMBMpa [OCTbMa CUM A0 yCayra cnej mM3TuyaHe Ha LWecT Meceua OT gaTtaTta Ha
JeaKTuBMpaHe Ha nocnegHus My npegnsaTteH Mecel. TakcaTa e B pa3Mep Ha MnosioBMHaTa oT
TekylwaTa eAHOKpaTHa Takca 3a CBbp3BaHe KbM MpexaTa.

38.5 Bb3HarpaxneHumsa 3a OKa3aHWM KOHCYNTauMM U TEXHUYECKO CbAENCTBME BbB Bpb3Ka C
rMon3BaHeToO Ha npefocTaBsHaTa ycnyra, BKAKYUTENHO M 3@ MOHTaX, NMoaApbXKa M peMOHT Ha
npegocrtaBeHoTo obopyaBaHe (AOKOSIKOTO € MPUIOXKMMO), TaKCU 3a NMpeaoCTaBEeHU pa3rnedyaTky
BbB Bpb3Ka C [ON3BaAaHETO Ha ycnyrm W Apyrm W3pUYHO YroBOpeHW B [OroBopa



Bb3HarpaxaeHms. KoOHKpeTHUSAT pasMep M CPOKbT 3a MnJjawaHe Ha NocoyYeHuTe B NpeaxoaHoTo
n3peyveHne Bb3HarpaxaeHusa ce cobabpxat B LleHoBaTa nucrta Ha TEOUNM.
39. LleHnTe 3a NpenocTaBeHUTE YCNyru ce 3annawar.
39.1. B kKacute Ha TECQNM;
39.2. no 6aHKOB MbT;
39.3. upe3 cucTeMa 3a efleKTPOHHO pas3niallaHe;
39.4 lMpu nnawaHe no 6aHKOB MbT M Ype3 CUCTEMA 3a e/IeKTPOHHO pa3nnaliaHe, njallaHeTo ce
CuyMTa 3a M3BBbPLUEHO OT AaTaTa Ha NOCTbNBaHe Ha CyMuUTe no cMeTkaTta Ha N'EOMM u noracsaea
Han-cTapoTo 3aab/ikeHne Ha NMOTPEBUTENA.
39.5. Mpun nnawaHe no 6aHKOB MbT BCUUKN HAHKOBU TakKCU, KOMUCUMOHHU N APYTN ABJIXXUMU Ha
6aHkaTa nnawaHuna ca 3a cMeTka Ha NMOTPEBUTENA.
39.6. 3a nnawaHeTo Ha NpeaoCcTaBeHUTE ycayru rno 6aHKOB MbT, 3aAb/IXKUTENIHO CE NOMb/IBa B
rpadata “OcHoBaHMe 3a nnawaHe” cnegHaTta MHdopMauus:

- noTpebutencko ume 3anucaHo B gorosopa mexay NMOTPEBUTENA v TECOUNM;

- Homep Ha npodopmMa nnum dakTypa no KOATO ce nsalla ako MMa usgageHa Takasa;

- HanmeHoBaHune Ha MNMOTPEBUTENSA (Mme n damMunnsa nanm HamMmeHoBaHue Ha pupma).
40. Bcmukun Bb3HArpaxaeHus M Takcu 3a npefocrtaBsHe Ha yCnyrm ce 3aniawart 3aBUCUMOCT OT
TeEXHUS BUA M cneuuduka, No UEHU CbrNacHO AelCcTBalmna ueHopasnuc Ha NF'EOQNM ynomeHaTtn
B AOroBOpa KakTo cneasa:
40.1. Bcnukm Ycenyru no HactosawmTte O6wm ycnoBmsa ce 3annawaTt aBaHCoBO.
42. HenonyyaBaHeTo Ha dakTypa He ocBoboxaasa NMOTPEBUTENIA oT 3agb/ikKeHMETO My 3a
3ansallaHe Ha NpeaocTaBeHMTe ycnyru no Hactoswute O6bwmn ycrnosus.
43. TakcuTe NO NpefocTaBeHUTe YCyrn 3anodsaT Ja Ce HauucnisaeaT OT jaTaTta Ha TAXHOTO
aKTMBUpaAHe.
44, TEOOMM wu3paBa w npepoctaBs Ha [MOTPEBUTEJIA [AOKYMEHTM 3a U3BbpLUEeHUTE OT
nocneaHus nnawaHums, B CbOTBETCTBUE C MPUIOXMMOTO 6barapcko 3aKkoHOAATENCTBO.
45. TEOQNM onpenens v NpoMeHsa LeHUTe 3a NpefoCcTaBAHUTE YyCAYyrn B CbOTBETCTBMUE C [1aBa
TpMHaZeceTa OT 3aKOoHa 3a efIeKTPOHHUTE CbOBLLEHNS M aKTOBEeTe 3a NpuiaraHeTo My.
46. TEOOMM nybnukysBa LleHoBa nucrta 3a npepocTtaBsHUTE YCAYru MO LUMPOKOSIEHTOB AOCTbI
no WNutepHet (,LleHoBaTa nucta”), B KOATO Ce MNoCOYBaAT KOHKPETHUSAT pa3Mep Ha UEHUTE U
KpUTEpUnUTE 3a TAXHOTO onpeaensiHe (BMA yciyra uam nakeT oT yCnyru, napameTpu 3a KayecTBo
M T.H.) Ha cBosiTa MHTEpHET CcTpaHMua 1 s npeaocraBs Ha pa3nonoxeHue Ha NMOTPEBUTEJIUTE
BbB BCUUKMTE cU oducKu. MNpn NpoMsHa Ha UeHUTe 1/ unum napaMeTpuTe Ha JajeHa ycayra uam
nakeTt oT ycnyrm, HosaTa LleHoBa nncta ce nybnukyBa B CpoK OT 3 AHM MNpean BAM3aHeTo Ha
W3MEeHeHUsTa B cuna, a B c/lydanTe Ha yBenmdeHune Ha uenute - 30 AgHW npeau Tasu aata.

PA3AEN XI.
NMpoMmaHa Ha non3BaHaTa Ycnyra

47. NMOTPEBUTENIUTE, kouTo Xenasat ga murpupaTt oT eaHa YCIYIFA KbM gpyra wav oT eauviH
MakeT C yc/Iyrm KbM ApYyr, MoraT Aa ro HarnpasAT CaMO BEAHbX MECEYHO, KaTo CKJo4aT HOB
[OroBop, Npu KOWTO 3anoyBa Aa Teye HOB CPOK Ha A0roBopa M Ce cbrnacsaBaT C HacToswumTe
O6wn ycnosus. FTEOANM ce cbrnacsea ga npepocrtasm usbpaHata ot NMOTPEBUTENS HoB BUA
ycnyra, B Cny4dauTe KoOrato ToBa € Bb3MOXHO (MU3MYECKM M TEXHUYECKM, KaKTO U KoraTo
nunceaTt orpaHUYeHns No AencTBall, AOroBOp 3@ MOJSI3BAHE Ha APYru yCnyru.

48. B cnyyaute, korato MNOTPEBUTENIAT xenae ga npeMecTty rnosi3BaHETO Ha ycayrata Ha HOB
agpec, ToBa € AoNyCTMMO CaMO CbC cbrnacme Ha N'EOAUMM mn npun TexHn4yecka Bb3MOXHOCT 3a
npegocraBsHe Ha ycnyrata. B To3m cnyuanm NMOTPEBUTENAT 3annawa egHoKpaTHa Takca 3a
cBbp3BaHe kbM MPEXATA. B cnydawute, korato MNOTPEBUTENIAT npekpaTu non3BaHETO Ha
ycnyraTta nopaaum npoMsiHa Ha aapeca Cu, Tol e ANbXeH Aa 3anjaTn BCMUKK cneaBalln MeceyHu
TakCcu A0 U3TUYaHe Ha MMHUMANHUA CPOK, ornpeaeneH B 4OroBopa.

49. NMOTPEBUTEJNIAT Moxe ga NpoMeHM cpoka Ha gorosopa cu ¢ TEOAUVM cnen u3TMyaHe Ha
onpeneneHna NbpBOHayaseH CPpOK B AOroBopa, OCBEH aKo MpoMsHaTa € 3a Mo-AbJibl CPOK, 3a
koeto NMOTPEBUTEJIAT nognucea HOB AOrOBOP 3a MOJSI3BaHe Ha ycjayrata 3a CbOTBETHUSA Mo-
ObNbrr CPOK.

PA3AEN XII.



NMpekpaTaBaHe Ha nNpeaoCcTaBAHETO Ha YcnyraTta

50. MOTPEBUTENAT Moxe Aa noucka npekpaTsiBaHe Ha NMpeaocTaBAHETO Ha ycnyraTta, 6e3 aa
obocHoBaBa npuunHUTE 3a ToBa. B cnyuair, ye NMOTPEBUTENAT npekpaTu gorosopa, npeau
M3TUYaHETO Ha MbpBOHa4YasHO YroBOpPeHUS MexAay cTpaHuTe cpok MNMOTPEBUTENAT 3annawa Ha
F’EOONM pbmkuMaTa cyMa 3a ocTaTbKa OT HecrnaseHus CpoK no Aorosopa.

51. Mpu Bcuuykn cnydyam, F'EOQAMM wmma npaBo eAHOCTPAHHO Aa npekpaTu AEeNCTBMETO Ha
aorosopa 6e3 npeansBecTne UM Kopurmpa HsKou OT HEFrOBUTE KNay3u, B Clyyan 4e:

a) C aKT Ha CbOTBETHUTE AbpXXaBHM opraHu ce 3abpaHn NpeaoCTaBsIHETO Ha BCUYKMU
YCIYyrn, HAKOS yCnyra uam Ha 4acT OT Hes;

6) 6baaT NpoOMEHeHW C HopMaTMBEH MAM 06W AAMWMHUCTPATMBEH aKT MMNEpaTUBHO
Knaysm, ycioBUS WAM LUEHW, NpeaMeT Ha [oroBopa Mexay CcTpaHuTe m Hactosawute O6wm
yCnoBus;

B) Npu NpeycTaHOBsIBaHe Ha NpefoCTaBsiHE Ha HSAKOS MM BCUYKWM OT yCayrute ot
reEcgnmMm;

r) Npu HacTbnBaHe Ha GOPCMa>KOPHU 0B6CTOATENCTBA;

A) Npu cMsAHa cobcTBeHOCTTa Ha uMoTta Ha NMOTPEBUTENA.

52. NOTPEBUTENAT e pnbxeH pa BbpHe obopyaBaHeTto Ha [EOQWM, npegoctaBeHO My
Cbl/lAaCHO [0roBopa CK/4YeH Mexay Tax. [lBeTe CcTpaHu noAnmcBaT KOHCTaTWUBEH MPOTOKOS,
YAOCTOBepsiBall, CbCTOSHMETO Ha NpefocTaBeHOTO 06opyABaHe KbM MOMEHTA Ha MoAnMMCBaHETo

MYy.

PA3AEN XIII.
O6e3suweTraBaHe Ha MOTPEBUTEJ/IUTE npu HecnasBaHe OT CTpaHa Ha
FrEOANM Ha poroBopeHMTEe 3aAbJ/IKEHUN

53. MOTPEBUTEJIUTE wmaT npaBo Ha obe3weTeHne Npu HEU3MbJIHEHME Ha AOrOBOPEHUTE
3a4b/IKeHUs oT cTpaHa Ha FTEOANM.

54. OtroBopHocTTa Ha FTEQQWNM ce peanusupa npu ycnoesmsiTa n no peaa ot HacTosawmTe O6wm
yCcnosus

XIV. PewwaBaHe Ha cnopoBe

55. CnopoBete mexay FEOOVNM u MOTPEBUTE/IA ce pewasaT B ayx Ha pobpa Bons 4ypes
HenocpenCTBEHU NPEroBopu Mexay TSX.

55.1. lNpu HenocTuraHe Ha cobrnacue, B AByMeceyeH cpok NOTPEBUTEJIAT Moxe aa oTnpaswu
nucMmeHa xanba ao KPC.

55.2. Bcsika OT cTpaHUTe MOXe Aa OTHece cnopa 3a peluaBaHe npes KOMMNEeTeHTHUSA Cbh B rpaj
BapHa.

PA3QEN XV.
N3MeHeHna M AaonbJIHEHUA Ha O6wuTe ycnoBuna

56. TEOAVM moxxe ga BHacs npomeHn B O6wmnTte ycnosus no npegnoxerHme Ha MOTPEBUTEN
VAW NO CBOSA MHMUMATMBA - MPU BbBEXAAHE HA HOBW YCNYru UK Mo ApYry NPpUYNHN.

57. TEOOAVM yBegomMsiBa KpanHUTe NoTpebutenn 3a naMeHeHust Ha obwmTe yCcnoBms B CPOK He
Mo-KpaTbK OT eAMH Mecel, npeau BAN3aHeTo MM B Cuna, Kato rm nybnankyea Ha CTpaHuuaTa cu B
NHTepHeT.

58. TEOOWNM npasun O6wmnte ycnosus nybnmunm 3a NOTPEBUTEJIUTE cu, KaTo rm nocTtaBsa Ha
noaxoAasiim obwoaoCTbNHN MecTa BbB BCUUYKUTE CU OPUMCM Ha TepuTopusaTa, Ha KOSATO
npegocrass ycnyrmte n rm npepoctass Ha NMOTPEBUTENIUTE npu cknouBaHe Ha AOroBop.

59. Te3am O06wmn ycnosusl, Kakto U 6baewm nameHeHns B ObwmnTte ycnosus, ce npunarat v 3a
3aBapeHuTe NMOTPEBUTEJIN kbM fgaTaTa Ha BAM3AHETO UM B AENCTBME.



59.1. NMOTPEBUTENAT mma npaBo Aa npekpaTtu CKAOYEeHUs OT Hero gorosop 6e3 ga Hocwm
oTroBopHocT npeg N'EOCANM B cpok oT 30 AHM OT BAM3aHETO B cuna Ha O6wuTte ycnosust nam
n3MeHeHusaTa B Tax. [pekpaTsaBaHeTo cneaBa Aa Ce U3BbPLWKM 4Ype3 MUCMEHO U3SBNEeHue Ao
rECANM.
59.2. Pasnopenbata Ha 1.59.1 He ce npunara, KoraTto:

- npoMeHnTe B O6WMTE YCNOBUSA MPOMU3TUYAT OT NPUNOXKMMOTO 3aKOHOAATENCTBO MM OT
aKT Ha KoMucumaTa 3a peryampaHe Ha CbobLeHnATa;

- B MHAMBUAYaNHUSA [OroBOp Ca BKAYEHW oTcTbnku oT NEOANM no oTHoweHue Ha
cvoTBeTHua NMOTPEBUTEN.

PA3AEN XVI.
Mpuno>XxuM 3aKoH

60. o BbNpocu, HeypepeHM OT HacToswmuTe O6wm ycnoBus, MNPUIOXKEHME LWe HamupaTt
pasnopenbuTe Ha AeNCTBaLLOTO 6brapcko 3aKoHOAATENCTBO.

PA3AEN XVII.
OnpepneneHus

61. ObOPYABAHE: ycTpoiiCTBO, NpegHa3HadyeHo 3a NpsSKo UM HEMPSIKO CBbP3BaHe KbM KparHa
Toyka Ha MPEXATA 3a npegaBaHe, npeHacsiHe, obpaboTka wauM npuvemaHe Ha UWHdopmauums
(KOMMNIOTBbP, MPEXOBO YCTPOMCTBO-pYyTEP, KOMYTaATOop)

62. MNMOBPEJA: TexHM4yecka HeW3npaBHOCT C JlOKasieH XapakTep, KOATO Ce u3pas3siBa BbB
B/IOWIABaHe KayecTBOTO MAM MbJjiHA NMNCa Ha npeanaraHata ycnyra M 3acsara He noseye oOT
eavH MNMOTPEBUTEJT nnn eanH etax oT XuWnwHa crpaja.

63. ABAPUA: 3HauuTenHa noepepa, B pe3yaTaT Ha KOSATO Ce HapywaBa HOPMasHOTO
¢dYHKUMOHMpPaHe Ha KabenHaTa MpeXa M KOATO 3acsra rnoBede OT eAMH eTax OT XWJMLLHA
crpaja.

64. NMPOOUITAKTUKA: nnaHoBa paboTa Ha TEXHUYECKUTE EKWUMNKU, KOSATO Ce M3BbpLluBa C Uen
oCUrypsiBaHe Ha BMCOKO KauyecTBo u/unmn nogobpsiBaHe Ha Ka4yeCTBOTO Ha npeanaraHuTe ycnyru
M 3@ 4MeTo npoBexaaHe ce noaaBa npeaBapuTenHo WHdbopMaumsa Ha noTpebutenute no
noaXoAsL, HaYUH.

65. MPEXA: KabenHa Mpexa 3a LWWPOKONEHTOB A0CTbN A0 WHTepHeT 3a npeaocTtaBsAHE Ha
€/1eKTPOHHM CcbobuwleHna BkOYBaWaA - HaAbop OT aHTeHW, €eNeKTpPoHHO obopyaBaHe 3a
npuemMaHe, TpaHchopMUpaHe, yCunBaHe, NnpefaBaHe W MNpeHoc, kKabenHu TpaceTa, Hocelw,
CBbp3BallM, pa3fenswm n Apyru eneMeHTn, NpeacTasisgBalln CbBKYMHOCT OT B3aMMOCBbP3aHu
Bb3/IN, NIMHUMN N CbobpaXkeHns M gBsiBallM Ce cpefa 3a pasnpoCTpaHeHMe Ha LMPOKOSIEHTOB
AOCTbN A0 VIHTEpHET 1 Apyru CUrHanu u ycnyru go norpebutenuTe.

PA3AEJ XVIII.
Aonb/IHUTEJIHM YC/I0BUSA

66. B porosopa NOTPEBUTEJTUTE ce ngeHtudurumpart KakTo cnegsa:

66.1. dusmuyecko nmue - ¢ wuMe, EMH no pA[OKyMeHTM 3a CaMOJIMYHOCT, agpec 3a
KOpecnoHAeHUMs, a npn HeobxXxoAMMOCT U AOKYMEHT 3a npeacrtasuTenHa BAact (HoTapuanHo
3aBepeHO MbJIHOMOLWHO), a Mpu HanM4YMeTO Ha MWUCMEHO CbrlacMe 3a ToBa — W HOMEep Ha
OOKYMEHT 3a CaMOJIMYHOCT. 3a MNWUCMEHOTO CbllacMe 3a uaeHTudukKauusa 4pe3 HoMepa Ha
AOKYMEHTa 3a CaMOJIMYHOCT ce npueMa noArnmcBaHeTo Ha AOroBopa, B KOMTO Ca NOCOYEHU Te3u
OAHHW.

66.2 IOpUANYECKO NMLEe — C HauMeHoBaHue (MMe Ha dumpMa), aapec Ha ynpaBneHue, agpec 3a
kopecnoHaeHuus, EMK/Homep no BYJICTAT n Tpu numeHa Ha nuueTo, KoeTo ro npeacTtaBnisBa.
66.4. B cny4dann ye MNOTPEBUTENA He e yBegommn FEOAMM 3a npoMsiHa Ha agpeca Cu 3a
KOpeCnoHAEHUMS, cYMTa Ce 4Ye NpeamusBecTMsiTa ca peAoBHO BpPbYE€HM, aKOo Ca M3NpaTeHn Ha
NnOCOYEHUs B AOrOBOpa ajapec.

67. CTpaHuTe HgMaT nNpaBO Aa pas3npocTpaHaBaT MAM Aa A0nycKaT pasnpoCTpaHsABaHe Ha



MHboOpMaUna nman ga npasat nybnanyHoO goctosiHue akTn Uan obCToaATencTBa, TEXHONOMMYHMU
3HaHua n know-how, Kacaewm npeaocTtaBsHUTE yCnyru, ycnoBms Mnu naawaHmsa no 4orosopa,
6e3 npeaBapuTenHO U3PUYHO MUCMEHO paspelleHne OT Apyrata CTpaHa, OTHOCHO dakTuTe,
KOUTO MOraT fa ce HanpaBAaT AJOCTOSAHME Ha TPeTu nuua.

67.1 B cnyyah Ha BMHOBHO Heu3Nnb/HEHME Ha 3aabiikeHusaTa Ha NMOTPEBUTENIA BbB Bpb3ka C
naawaHe Ha Ab/HKUMUTE Bb3HArpaxzaeHus UM CyMu, KakTO U MNP HEU3NbSIHEHME Ha ApYyru
3aab/KeHus oT cTpaHa Ha NOTPEBUTENA, TEOOUNM ce ocBoboxaaBa OT 3aAb/IXEHUATaA CU NO
T.63.

68. lpeaBuaeHnTe B A[0roBOpa MeXAy CTpaHuTe M Hactosiwmte O6WKM YyCNoBMS MNUCMEHMU
N3aBNEHUS, CbOBLLEHNS N YBEAOMSBaHMS Ce cYMTaT 3a BaJIMAHO U3BBbPLUEHUM, aKo Ca HamnpaBeHu
noa d¢opmaTta Ha TenerpaMa c obpaTeH TekCT, mMucMo ¢ obpaTtHa pasnucka, HaKCMMUITHO
cbobLleHne, enekTpoHHa nowa, U B Apyrn nogobHu, AOKOMKOTO W3SABNIEHMETO € 3anmcaHo
TEXHMYECKN MO Ha4yuH, KOMTO AaBa Bb3MOXHOCT ga 6bae Bb3npousBeneHo. C nmpuemaHe Ha
HacToawmTe O6WMKM yCnoBMS M CKOYBaAHE Ha AOroBop MOMeEXAy CWU, CTpaHuTe wu3passasaTt
Cbr/lACUETO CU Aa cuyMTaT OTMNPaBEHUTE eNeKTPOHHU U3ABAEHUSA MOMeXAYy UM 3a MOoJsydYeHu C
MoCTbMNBaHETO MM B MHPOPMaUMOHHATa cMCTeMa Ha ajpecaHTa, 6e3 3a ToBa ga e Heobxoammo
M3PUYHO NOTBBLPAEHO.

69. HUWOXXHOCTTa Ha HAKOSA Kiay3a OT HacTosiwmTe obwm yCnoBMsa HAMa Aa BJieYe HULLOXHOCT
Ha Apyra Herosa Kjaysa WM Ha AOrosopa KaTo usno0. HepencreutenHute knaysum we 6baat
3aMecTeHM OT NnoBenuTenHuTe pasnopenbu Ha 3akoHa U obnyauTe B NpakTMKaTa.

Hactoawmute O6wm ycnoeBus ca npenocTtaBeHM 3a cBegeHue Ha KomucuaTta 3a PerynupaHe Ha
CbobuweHunsaTa.



